ACCOUNT, PAY-OUTS AND BONUSES
1.General Terms.
1.1 By using and/or visiting any section of the website https://gambana.com/ the ("Website"); or by opening an account on the Website you agree to be bound by:
1.1.1 The General Terms and Conditions, 
1.1.2 The Privacy Policy
1.1.3 Any game rules
1.1.4 Any terms and conditions of promotions, bonuses and special offers which may be found on the Website from time to time
1.2 All of the terms and conditions listed above shall together be referred to as "the Terms".
1.3 Please read the Terms carefully before accepting them. If you do not agree to accept and be bound by the Terms please do not open an account or continue to use the Website. Your continued use of the Website constitutes acceptance of the Terms.
2.Opening your account.
2.1 In order to place a bet via the Website, you will need to open an account on the website ("Your Account").
2.2 We make no warranties or representations as to whether your accessing and/or use of the Website or Services is compliant with applicable laws in the jurisdiction in which you are located and you warrant that online gambling is not illegal in your jurisdiction.
2.3 For various legal or commercial reasons, we do not permit accounts to be opened by, or used from, customers based or domiciled in certain jurisdictions. You may not use the Website and/or the Services if you are located in a U.S.A or the U.S.A dependencies, Aruba, Austria, Australia, Bonaire, Curacao, Germany, Saba, Statia, St. Marteen, Spain, Malta, Netherlands, UK. We reserve the right to refuse customers from any other countries over and above the aforementioned jurisdictions at our own discretion (the “Prohibited Jurisdiction”). The fact that the Website is accessible in a prohibited jurisdiction, or that the Website is provided in the official language of a prohibited jurisdiction, shall not be construed as condoning the use of the Website in such prohibited jurisdiction. Any attempt to evade this restriction (e.g. by using a VPN, proxy or similar service that masks or manipulates the identification of your real location, or by otherwise providing false or misleading information regarding your location, citizenship, or place of residence, or by making bets or wagers using the Website through a third party or on behalf of a third party located in a prohibited jurisdiction) is a breach of these Terms and may constitute a criminal offence under applicable laws. If it becomes apparent, or we have reasonable grounds to suspect, that you are located in any of the prohibited jurisdictions, this may result in us closing your Account, without an obligation to provide you with advance notice, freezing the funds therein and providing the applicable details to any relevant authorities and you shall compensate us for any damage or loss resulting therefrom.
2.4 When attempting to open an account or using the website from any other jurisdiction it is the responsibility of the player to verify whether gambling is legal in that particular jurisdiction. You are responsible for ensuring that you comply with any laws applicable to gambling online in the country in which you are located and/or are a resident of. You must not access the Website and/or open an Account from within a jurisdiction that prohibits online gambling; nor must you do so if you are a citizen of a country that prohibits its citizens from participating in online gambling, irrespective of their location.
2.5 A player must register personally by following the on-screen instructions.
2.6 When you open your Account you will be asked to provide us with personal information, including your name, date of birth, and appropriate contact details, including an address, telephone number and e-mail address ("Your Contact Details").
2.7 You hereby acknowledge and accept that, by using the services at the Website, you may both win and lose money.
2.8 Your Account must be registered in your own correct name. You may only open one account. Any other accounts which you open with us in relation to the Service and the Website shall be "Duplicate Accounts". Any Duplicate Accounts may be closed by us immediately and:
· If the total amount deposited to the Duplicate Account is played and lost, you agree to renounce your claim on the amounts deposited in the respective Duplicate Account;
· If the total amount deposited on the Duplicate Account has not been used to place any bets, we will apply a fee of 50% of the deposited amount and return the remaining 50% to you.
· If the amounts deposited to the Duplicate Account have been used to place bets which resulted in winnings, winnings will be made void and we will apply a fee of 50% of the total deposited amount on the Duplicate Account and return the remaining deposit to you. In the situation where after voiding the winnings, the remaining amount on the Duplicate Account is lower than 50% of the total amount that has been deposited by you, we will charge you a fee amounting to the remaining balance in your Duplicate Account.
· Any returns, winnings or bonuses which you have gained or accrued during such time as the Duplicate Account was active will be forfeited by you and may be reclaimed by us, and you will return to us on demand any such funds which have been withdrawn from the Duplicate Account.
2.9 If you wish to open another account, you may do so by contacting the support or manager at Online customer service. If a new account is opened, the old account will be closed.
2.10 You must maintain your account and keep your details up-to-date.
2.11 If you wish to close your account, you must send a request to do so on the support or manager at Online customer service. By closing your Account, you also consent to the forfeiture of any promotional bonuses, prizes or benefits which you may have acquired.
2.12 In the event of closure of your Account because of gambling addiction or if your account has been closed due to fraud you acknowledge that you are prohibited from opening a new Account. The Company will not be liable if you manage to open a new account, for such action nor for any direct or indirect consequential damages. The company shall have the right to close, at any time, a new account opened in breach of the requirement stated herein.
2.13 After opening your Account, you must not disclose (whether deliberately or accidentally) your username and password to anyone else. If you have lost or forgotten your Account details, you may retrieve your password by clicking on the “Forget your Password” link below the login portal.
3. Withdrawals from your account.
3.1 You may request withdrawal of funds from your Account at any time provided that:
· All payments made into your Account have been confirmed as cleared and none have been charged-back, reversed or otherwise cancelled;
· Any required checks referred have been completed.
· Once we have approved your withdrawal you must give us sufficient information as to how the funds should be transferred to you. We will attempt to accommodate your request regarding the payment method and currency of your withdrawal. This, however, cannot be guaranteed. All withdrawals will be remitted only to the same account from where the funds paid into the player’s account originated.
We reserve the right to charge a fee amounting to our own costs (including the cost of the deposits) for withdrawals of funds that have not been put into play.
3.2 Player funds which are restricted from playing will be displayed in a separate balance on the player’s main page, a player may not withdraw these restricted funds (Bonus money).
3.3 You are responsible for reporting your winnings and losses to your local tax or other authorities.
3.4 Prior to withdrawal of funds not used for wagering or betting, KYC documents shall be requested in the case of players with no betting or casino activity. An estimate of time taken for a withdrawal will depend on whether KYC documentation is needed and the speed at which it is delivered however the usual lapse of time for a withdrawal to be processed may be found at our website in the Help/FAQ section of the website.

3.5 If an account has been dormant, closed, blocked or excluded for any reason and for any period of time the player may contact our support team to recover any pending funds that he might still have in the account. Our support team will immediately launch an investigation into the claim and the player will be contacted back with information of how the funds will be transferred back to him. If there is a dispute over the account or the funds held within it, we will contact the competent regulator for an opinion on the best way forward.
3.6 Applicable withdrawal fees, if any, can be found website in the Help/FAQ section of the website.
3.7 Commissions and handling fees generated by deposits and withdrawals are not borne by you. The only exceptions are payments in crypto, where we will impose commissions and other fees to be borne by you.
3.8 We reserve the right to reverse player's funds in their account in case the user does not send KYC documentation within 3 days from our request.
3.9 In order to make a withdrawal, all players must play through (wager) all deposits at least once prior to making a withdrawal.
3.10 Applicable rules regarding limits on withdrawals and/or specific payment terms in relation to withdrawals of large amounts may be found at website in the Help/FAQ section of the website.
4. General Bonus Terms and Conditions.
4.1 Unless otherwise explicitly stated, players located in the following countries are not eligible to claim any type of bonus: U.S.A or the U.S.A dependencies, Aruba, Austria, Australia, Bonaire, Curacao, Germany, Saba, Statia, St. Marteen, Spain, Malta, Netherlands, UK. We reserve the right to limit players from other jurisdictions from being eligible to any type of bonus or to a subset of bonuses based on our sole discretion.
4.2 Unless otherwise stated, any Bonus which will be credited to your account will carry Wagering Requirements (playthrough requirements). Wagering Requirements are defined as the total amount you will need to bet while a Bonus is still active in order to be able to withdraw your winnings.
4.3 In order for you to be eligible for any deposit bonuses, you need to deposit at least EUR 20, or equivalent in other currency in your Casino Account.
4.4 The types of Bonuses granted by website can be defined as follows:
· Free bonus – can be credited without making a deposit
· Free spins – can be credited with or without making a deposit
· Deposit bonus – can be credited upon making a deposit
· Cashback – is a free bonus with custom specifications based on management decision
4.5 When claiming any type of bonus, all bets are deducted from your Cash Balance first. If there are insufficient funds in your Cash Balance, then the bet will be deducted from your Bonus Balance. This however, does not apply to some categories of free spins bonus claimed via email promotions or issued manually as the free spins have to be used up before bets can be deducted from your cash balance.
4.6 Players can request a withdrawal of their deposits prior to meeting the wagering requirements but keep in mind that the bonus and winnings will be forfeited.
4.7 We reserve the right to restrict access to certain bonuses while players have a pending withdrawal.
4.8 You can activate only one bonus at a time. Deposit bonuses don’t stack up.
4.9 Unless otherwise stated, with regards to deposit bonuses, the cash bonus and qualifying deposit must be wagered 35 times before being released into your Cash Balance. Free spins winnings along with the corresponding cash deposit must also be wagered 35 times before being released into your Cash Balance.
4.10 Unless otherwise stated, any type of free bonus must be wagered 50X before being transferred to your Cash Balance.
4.11 All unused deposit Cash Bonuses will expire after 30 days.
4.12 All unused Free Spins Bonuses will expire after 30 days.
4.13 In case you fail to fulfill your wagering requirements, the Active Bonus can be removed only if you reach a total balance (both cash and bonus) of EUR 1 or equivalent in other currency, or less, and you have no pending/unfinished games.
4.14 Since free no-deposit bonus links posted on forums or sites can be forwarded to other persons who did not receive the legitimate offer, we reserve the right to check the eligibility of those players for that bonus. If we determine that a specific player is not eligible to receive that promotion, we will not honor the withdrawal request. This will occur even if the wagering requirements are met.
4.15 You may withdraw any amount from your available cash balance, up to a weekly limit / monthly limit set by us, by issuing a valid notice of withdrawal on the Site. Withdrawal demands made by telephone or by electronic mail will not be accepted.
4.16 Parts of the Website may from time to time contain competitions, promotions or similar and related activities offered by us or by third parties. Any specific additional terms and conditions for participation in any such competitions, promotions or similar and related activities will be specified on the relevant part of the Website from time to time (“Bonus Terms & Conditions”). By entering or participating in the relevant competitions, promotions or similar and related activities, a Player agrees to be bound by those Terms of Participation in addition to these Terms and in the event of any conflict or inconsistency, the Terms of Participation will prevail. Company specifically retains the right, at any time and without notice, to remove, alter or add competitions, promotions or similar and related activities on the Internet Site without responsibility towards the Player.
4.17 In order to activate a bonus, you need to make a deposit using the bonus code mentioned in the bonus description.
4.18 In order to use a free spins bonus, you need locate them in your user account and then launch the corresponding slot.
4.19 Any bet made using the “gamble” feature on all slot games or the “double” feature on all video/power poker games will not contribute towards Playthrough Requirements (i.e. the play thorough contribution is 0%).
4.20 Any bonus can be cancelled before meeting the wager conditions. Please, contact our Support Staff at support.
4.21 Bonus funds from the welcome package (i.e. first, second and third deposit bonuses) will be deducted upon withdrawal request.
4.22 Unless otherwise stated, the maximum withdrawal from a free bonus is EUR 100 or the equivalent in any other currency.
4.23 Please note that the following games are not allowed to be played whilst having a Bonus / VIP rebate: Pragmatic Play slots including Seven Monkey, Seven Pig, American Black Jack, Baccarat, God of Wealth Gold, Dance Party™, Dragon Bonus Baccarat, Dragon Tiger, Wildlife Sanctuary, American Poker, John Hunter and the Book of Tut, John Hunter and the Mayan Gods, Juicy Fruits™, Keno, Mysterious Wizards™, Multihand Blackjack, Roulette, Fantasy Incomparable Money Withdrawal Machine, Cat Dad Part 2, Woof Woof House, Crazy Machines, Triple Prosperity, Fa Fa Tree, Wicked Magic, The Walking Dead, Golden Wolves, Big Bass Christmas Bash, Big Bass Halloween™; JDB slots including Panda Chef King, Crystal Kingdom, Baccarat Dragon Tiger, Boxing Champion, Golden Jaguar, Crazy Goldfish, Happy New Years, Lucky Panda, MarvelousIV, Parvenu Tiger, Pirate Treasure, Thai Fun, Girls' Frontline.
4.24 Any bonus can be cancelled before meeting the wager conditions. Please contact customer support at Casino in order to learn more about bonus cancelation.
4.25 We reserve the right to confiscate any bonuses or winnings received in a fraudulent manner or generated from games which are restricted from being played with active bonus. We rule forbid abusing bonus offers. If such abuse is discovered, the casino has a right to confiscate the winnings and deny the player any bonus access.
4.26 Company reserves the right to label a player as a "Bonus Seeker" if Company, at its absolute discretion, believes that the player has abused the promotions. Instances include, but are not limited to the following:
· A player only uses bonuses to play on the account;
· The bonus amount is greater than the total amount deposited by the player;
· A player plays with, or attempts to play with, more than one bonus in 24 hours;
· A player plays with bonuses while withdrawing amounts from the deposits that have given access to those bonuses; or
· A player repeatedly used a promotion.
4.27 It is forbidden to:
· Control or maintain more than one active account without prior approval by our management.
· Register multiple accounts to claim bonuses repeatedly.
· Delay any playing rounds, including free spins and bonus rounds, for the time when you don’t need to wager the bonus or/and make new deposits.
· Stack bonuses by claiming multiple bonuses before the original bonus Wagering Requirements have been met.
· Try to gain wager outcome advantage by exiting game session while having any type of bonus round available.
· Switch from a game with a low wagering contribution (e.g. Roulette - 0%) to one with a higher wagering contribution (e.g. Video Slots – 100%) after a win, for the sole purpose of clearing the Wagering Requirements.
· Place a single bet equal to or more than 20% of the value of a free no-deposit bonus.
· Place even money bets on Baccarat, Blackjack and Roulette.
· Constantly use the double-up feature to increase winnings.
· Using VPN, proxy or masking an IP address to create multiple accounts in order to claim multiple bonuses/promotions.
4.28 If we reasonably suspect that a player is engaging in promotional abuse, we reserve the right to take any or all of the following actions against such a person
· Void all funds in the player’s account
· Void any bonuses and pending bonuses
· Terminate the player’s account
· Revoke your eligibility to receive any bonuses and participate in any promotions
